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The overall purpose of this workshop is to get an overview of how different IST 
projects handle the user-centricity (such as user requirements and “translation” of 
these into technical specifications) and to discuss problems and ways of dealing with 
these. The workshop aims to initiate discussions on state of the art in terms of 
handling user-centricity in designing and implementing future mobile, wireless 
technologies. By exchanging views, best practices and lessons learned, and sharing 
experiences in this area, it is the hope that the different IST projects might learn from 
each others and become better at handling these perspectives. 
 
 
Programme for the workshop: 
 
9.00-9.10: Introduction to the workshop 

Lene Sørensen (CICT/IMM, Tech. Univ. of Denmark) 
 
9.10-9:35: Crafting Infrastructures. Requirements, scenarios and evaluation in the 

SPICE project 
Luca Galli (NEOS) 

 
9:30-10:00: User-Centricity in the MAGNET and MAGNET Beyond Project 

Jakob Eg Larsen, Lene Sørensen, Henning Olesen, Nette Schultz and 
Su-En Tan (CICT/IMM, Technical University of Denmark) 

 
10:00-10:25: Amigo – User-centred methodologies for Network Home Application 

Development 
Maddy Janse (Philips Research) 

 
10.25-10.50: Introducing the user to the service creation world: concepts for user 

centric service creation, personalization and notification 
Jorge Caetano (NEC Portugal), Pedro Santos (NEC Portugal), Paola 
Renditore (Telecom Italia), Matteo Demartini (M3S srl), Paolo Falcarin 
(Politecnico di Torino), Carlos Baladrón (Univ. de Valladolid), Javier 
Aguiar (Univ. de Valladolid), and Belén Carro (Univ. de Valladolid) 



 
10:50-11:10: Coffee break 
 
11:10-11:35: Gathering requirements for multilingual search of audiovisual material in 

cultural heritage 
Sam H. Minelli (Alinari IDEA), Jennifer Marlow (Univ. of Sheffield),Paul 
Clough (Univ. of Sheffield), Juan M. C. Recuero (Univ. Nacio. de 
Educción a Distancia), Julio Gonzalo (Univ. Nacio. de Educción a 
Distancia) , Johan Oomen (Neth. Inst. for B&G), and Domenico 
Loschiavo (Alinari IDEA) 

 
11:35-12:00: e-SENSE – Translating user requirements into technical requirements 

for ambient intelligent mobile systems 
Karim Yaici (University of Surrey), Astrid Oehme (Human Factors 
Consult), Fabrice Forest (Université Pierre Mendès-France) 

 
12:00-12:25: What users want – user-centricity in technology driven projects 

Ingrid Mulder (Telematica Instituut) 
 
12:25-13:00: Discussion: What is user centricity? 
  
 
Registration: 
Participation in the workshop is free for all participants in the 6th Summit on Mobile and 
Wireless Communication. Participants in the workshop will receive a CDROM with the 
proceedings of the workshop. It is however, necessary to register to the conference.  
 
Registration can be done by sending an e-mail with contact information to 
lene@cict.dtu.dk and must be done before June 25, 2007.  
 
 
 
Workshop coordination 
Lene Sørensen* and Herma van Kranenburg° 

*Center for Information and Communication Technologies, CICT, IMM, 
Technical University of Denmark (affiliated with MAGNET Beyond); email 
lene@cict.dtu.dk  
°Telematica Instituut (affiliated with SPICE); email 
Herma.VanKranenburg@telin.nl  

 
 
 
 


